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1 Introduction

In addition to its rural and agricultural roots, its lifestyle, tourism, recreation, and heritage,
Haldimand County provides an excellent foundation for an ¢cmpEngshiacreasingly on
industry. This foundation includes:

« Strong, skilled workforce, with lower incomes than the provincial average;

e One of Ontariobs | argest greenfield tract
e Proximity to the 130 million pewotble North American industrial heartland;

e And a wetleveloped industrial base and infrastructure.

1.1 Location
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Haldimand County is located on the north shore of Lake Erie, and is well positioned in the
economic heartland of Southern Ontario. Haldimand County is situated between Norfolk County
Six Nations of tand River Territory, County of Brant, City of Hamilton and Niagara Region.
Haldimand County enjoys a central location -sliissfiestcess to huge North American

markets.
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1.2 Our Communities

Caledonia

Caledonia is one of the fastest growing commButighern Ontario. With 9,600 people it has

the amenities of a larger urban centre and a small town atmosphere. Just 15 minutes south of
Hamilton, Caledonia is often referred to as

Cayuga

Cayuga is a lovely community660 Tesidents, known for its simplicity and natural beauty.
Tourists enjoy strolling through its parks, including Ruthven Packe &Nat&®@l Historical

Site, as well as boating and water sports along the shores of the Grand River.

Dunnville

Dunnille is a picturesque community of about 5,600 people on the banks of the Grand River on
Highway 3. Dunnville is developing an industrial base. Meanwhile, tourists are drawn to its many
annual festivals and events. Many also visit Rock Point Preyiace@nifmround near

Dunnville along Lake Erie.

Hagersville

A rel axed, smal | community on Highway 6, Ha
heritage is preserved in its many oldkepivatbmes and commercial buildings. It is irt the mids

of prime agriculture land that grows abundant crops of fruits, vegetables and flowers.

Jarvis
Strategically located at the crossroads of Highways 3 and 6, Jarvis is a quiet community of 1,45C
people that features intriguing country architecture.

HALDIMAND COUNTY www.BusinessHaldimand.com 2
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1.3 Climatic Conditions

Table 1: Haldimand Counti Averai;e Climatic Conditions

(Doac';yA"erage 44 -41 07 7 137 188 213 201 159 98 37 -2.1
Standard 24 24 19 15 2 1 15 12 1 12 15 28
Deviation
gg‘;y'\"ax'm“m 07 -02 51 121 194 245 269 255 211 144 72 12
Daily Minimum -8 8 38 18 79 13 157 146 106 5 01 -53
(°C)

Extreme 15 18 255 305 325 355 385 365 32 285 20 18
Maximum (°C)

Extreme -26.5 -26 -20 -11 25 2 45 4 -2 -6 -14  -23
Minimum (°C)

Rainfall (mm) 352 28 60 76.6 76.7 84.7 88.2 858 941 828 804 499

Snowfall (cm) 26.6 20.3 15.8 4 0.1 0 0 0 0 0.3 6.6 24
(Pr;‘x)'p'tat"’” 61.8 482 757 80.6 769 847 832 858 941 832 869 739
Average
Snow Depth 0 0

(cm)

Median

Snow Depth 0 0

(cm)

Snow Depth

at Month-end 6 3 1 0 0 0 0 0 0 0 1 4
(cm)

Source: Environment Canada, Hagersville Monitoring Station

HALDIMAND COUNTY www.BusinessHaldimand.com 3
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2 Demographics

2.1 Population Size and Growth

Population number and proportions

Between 1996 and 2001, the census population of Haldimand County rose about 4.0%, from jus
over 42,000 about 43,750. Between 2001 and 2006, the census population of Haldimand County
rose about 3.4%, from 3,750 to 45,PA€ 2006 estimated population is 26\id6n a one

hour drive of Haldimand, there is a population of approximately 1,164,360.

Table 2: Haldimand Counti Census PoEuIation Counts, 1996-2006

Population Count 42,041 43,728 45,212
% Change from Previous Census 4.0% 3.4%
Source: Statistics Canada 1996, 2001 and 2006 Community Profiles

Table 3: Urban Area Population Forecasts

Caledonia 6,375 7,605 9,335 10,460 11,710 13,065 14,380
Cayuga 1,405 1,585 1,725 1,870 2,040 2,215 2,390
Dunnville 5,415 5,515 5,700 5,910 6,150 6,420 6,715
Hagersville 2,355 2,525 2,885 3,265 3,690 4,135 4,560
Jarvis 1,365 1,355 1,405 1,455 1,515 1,585 1,655
Townsend 745 840 1,195 1,570 1,985 2,410 2,810

Source: Population and Household Forecasts Study Haldimand County, Hemson Consulting Ltd. May 2004.

Population density
The population density of Haldimand County is 36.1 perdonkipégkne is based on the
County area, 1,252.37 land its 18,383 private dwellings, as indicated in the 2006 census.

! Statistics Canada released preliminary population counts based upon the 2006 Cens2803n March 13,

Final counts are scheduled for release in May 1, 2008. As with all surveys, there is not a 100% return rate on
census surveys. Generall9,79b of census forms are returned, and this varies from area to area. Population
counts provided by Statsfoa municipalities are based only on the actual census forms returned, and therefore

are always somewhat less than the actual population.

2 It should be noted that the population estimate has been prepared by McSweeney & Associates from Manifold
DataMii ngds estimates which are prepared at the 6 di
coverage of the StatsCan census. Postal codes seldom exactly match municipal boundaries. Although
adjustments have been made for postal codeslgmbminicipal boundaries, it does introduce opportunities

for inaccuracies, especially if the population is not distributed evenly throughout the postal code. It is also noted
that some 6 digit postal codes are quite large in rural areas, anar¢haemara}l delivery”. Therefore,

population based estimates are generally more accurate in urban areas than in rural areas.

HALDIMAND COUNTY www.BusinessHaldimand.com 4
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Towns and Urban Areas

In2001, about 47% of the population |ived in
and populations were:

Table 4: Haldimand Counti Urban Area Poiulation

Caledonia 9,557 7,607
Cayuga 1,674 1,636
Dunnville 5,574 5,593
Hagersville 2,564 2,409
Jarvis 1,459 1,433
Townsend 924 908

Source: Statistics Canada, Special Data Request, 1996 and 2001 Census Data.

Population counts based on Urban Area Official Plan Boundaries for 1996 and Statistics Canada for 2001.
Population figures for Townsend and Jarvis are based on Haldimand County Policy Staff custom
calculations.

2.2 Age Profile

In 2006, the estimated population in Haldimand County stood at 46,797. The following table
provide estimates of population by age.

Table 5: Age Distribution, 2006

Total Population 46,797

0-4 2,610 5.6% 5.4%
5-9 2,944 6.3% 6.0%
10-14 3,544 7.6% 6.7%
15-19 3,693 7.9% 6.7%
20-24 3,459 7.4% 6.7%
25-29 2,522 5.4% 6.6%
30-34 2,405 5.1% 7.0%
35-39 3,054 6.5% 7.6%
40-44 3,967 8.5% 8.6%
45-49 3,897 8.3% 8.0%
50-54 3,477 7.4% 7.0%
55-59 2,963 6.3% 6.1%
60-64 2,278 4.9% 4.6%
65-69 1,714 3.7% 3.7%
70-74 1,509 3.2% 3.2%
75-89 1,194 2.6% 2.7%
80-84 888 1.9% 1.9%
85+ 679 1.5% 1.5%
Source: Mc Sweeney & Associates from Manifold Data Miningos

HALDIMAND COUNTY www.BusinessHaldimand.com 5
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2.3 Mobility Status

People in Haldimand County move less frequently than the provincial average.

Table 6: Haldimand Mobility Rates, 2006

Place of Residence of Population 1 Year Ago

Total Estimated Population 46,796
Non-Movers 42,024 89.8% 86.0%
Movers 4,772 10.2% 14.0%
Non-migrants 2,082 43.6% 56.8%
Migrants 2,690 56.4% 43.2%
Internal Migrants 2,636 98.0% 79.2%
Intraprovincial Migrants 2,459 93.3% 86.3%
Interprovincial Migrants 177 6.7% 13.7%
External Migrants 54 2.0% 20.8%
Place of Residence of Population 5 Years Ago
Total Estimated Population 46,796
Non-Movers 30,765 65.7% 56.8%
Movers 16,031 34.3% 43.2%
Non-migrants 7,170 44.7% 54.3%
Migrants 8,861 55.3% 45.7%
Internal Migrants 8,513 96.1% 77.0%
Intraprovincial Migrants 7,916 93.0% 85.1%
Interprovincial Migrants 597 7.0% 14.9%
External Migrants 348 3.9% 23.4%
Source: Mc Sweeney & Associates from Mani fold Data Miningos

HALDIMAND COUNTY www.BusinessHaldimand.com 6
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2.4 Income
The following table indicates lower incomes in Haldimand County than in Ontario.

Table 7: Income Levels for Year 2000
Haldimand Ontario

2000 2000

Total population 15 years and over (2001) 33,765 9,048,040
Without income 1,555 449,480
With income 32,210 8,598,560
Average income $28,695 $32,865
Median income $22,800 $24,816
Total Composition of total income in Year 2000 100 100.0%

Employment income % 77.7 78.7

Government transfer payments % 11.4 9.8

Other % 10.9 115
Average household income $59,274 $66,836
Median household income $53,319 $53,626

Source: McSweeney & Associates from Statistics Canada Census Data.

HALDIMAND COUNTY www.BusinessHaldimand.com 7
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3 Labour Force

Haldimand County is home to a 26,000 strong labour force, with access to a labour force of more
than 600, 000 within a olabeurparocipationdemployreentandHa | d i
unemployment rates are as follows.

Table 8: Labour Participation, Employment and Unemployment rates

Total population 15 years and over 37,698 10,238,451
In theLabour Force 25,991 6,921,876
Employed 24,589 6,450,087
Unemployed 1,401 471,789
Not in the labour force 11,707 3,316,575
Participation rate 68.9% 68.0%
Employment rate 65.2% 63.0%
Unemployment rate 5.4% 6.1%

Source: McSweeney & As soci ates from Manifold Data Miningés Superdemo
Ontario 2006 Unemployment rate from Statistics Canada December 2006 Labour Force Survey

3.1 Labour Force Experience by Industry

The following table indicates the Haldimand County laperitarce by industry. Within a
one hour drive Haldimand, a labour force of 659,400 individuabs is available

Table 9: Workforce Industry Experience

Total labour force 15 years and over by industry 25,995

Agriculture, forestry, fishing and hunting 1,841 7.1% 2.0%
Mining and oil and gas extraction 157 0.6% 0.3%
Utilities 319 1.2% 0.8%
Construction 1,989 7.7% 5.5%
Manufacturing 4,974 19.1% 16.2%
Wholesale trade 1,048 4.0% 4.6%
Retail trade 2,828 10.9% 11.1%
Transportation and warehousing 1,782 6.9% 4.6%
Information and cultural industries 325 1.3% 2.8%
Finance and insurance 587 2.3% 4.8%
Real estate and rental and leasing 252 1.0% 1.8%
Professional, scientific and technical services 887 3.4% 7.0%
Management of companies and enterprises 11 0.0% 0.1%

Administrative and support, waste management and

o . 910 3.5% 4.2%
remediation services
Educational services 1,431 5.5% 6.1%
Health care and social assistance 2,324 8.9% 8.8%
Arts, entertainment and recreation 350 1.3% 2.0%
Accommodation and food services 1,364 5.2% 6.2%

3Includes: Brant, Brantford, Hamilton, Niagara, Norfolk and Haldimand

HALDIMAND COUNTY www.BusinessHaldimand.com 8
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Other services (except public administration) 1,473 5.7% 4.5%
Public administration 868 3.3% 5.1%
Source: McSweeney & As soci ates from Manifold Data Miningés Superdemo

3.2 Labour Force Experience by Occupation

The following table indicates the Haldimand County labour force exquenetics by

Table 10: Haldimand Labour Force Exierience bi Occuiation, 2006

Total labour force 15 years and over 25,991

Occupation - Not applicable 303

All occupations 25,687

Management occupations 2,065 8.0% 11.6%
Senior management occupations 150 7.3% 12.2%
Specialist managers 334 16.2% 27.4%
Managers in retail trade, food & accommodation 802 38.8% 28.6%
Other managers, n.e.c. 779 37.7% 31.8%

Business, finance and administration occupations 3,747 14.6% 18.3%
Erofessmnal occupations in business and 246 6.6% 14.7%
inance
Finance and insurance administration 360 9.6% 6.6%
Secretaries 578 15.4% 10.7%
Administrative and regulatory occupations 417 11.1% 11.4%
Clerical supervisors 139 3.7% 3.2%
Clerical occupations 2,008 53.6% 53.4%

yféﬂ;ﬂtg;g applied sciences and related 895 3,506 7 1%
Prpfessmnal occupations in natural & applied 329 36.8% 60.2%
sciences
Technical occupations related to natural and
applicd e cionoae 566 63.2% 39.8%

Health occupations 1,328 5.2% 4.7%
Professional occupations in health 144 10.8% 22.8%
Nurse supervisors and registered nurses 513 38.6% 32.0%
Technical and related occupations in health 285 21.5% 22.7%
Assi_sting occupations in support of health 386 29.1% 22 6%
services

Occupations in spmal science, education, 1,475 570 7 6%

government service and religion
.Ju_d_ges, Iawyer_s,_ psycholc_)glsts, social Workers, 333 22 6% 28.1%
ministers of religion, + policy & program officers
Teachers and professors 799 54.2% 48.6%
Paraleggls, s_ocial ser\_/ices work§r§ and 343 23 3% 23 3%
occupations in education and religion, n.e.c.

Occupations in art, culture, recreation and sport 470 1.8% 2.8%
Professional occupations in art and culture 94 20.0% 43.2%

HALDIMAND COUNTY www.BusinessHaldimand.com 9
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Technical occupations in art, culture, recreation 376 80.0% 56.8%
and sport

Sales and service occupations 5,598 21.8% 22.8%
Sales and service supervisors 178 3.2% 3.1%
Wholesale, technical, insurance, real estate
sales specialists, and retail, wholesale and grain 372 6.6% 10.6%
buyers
Retail salespersons and sales clerks 880 15.7% 17.3%
Cashiers 314 5.6% 7.2%
Chefs and cooks 324 5.8% 5.1%
Occupations in food and beverage service 377 6.7% 6.8%
Occupations in protective services 383 6.8% 6.5%

Occupations in travel and accommodation,

) , . ; 98 1.8% 3.4%
including attendants in recreation and sport
Child care and home support workers 541 9.7% 6.7%
Sales and service occupations, n.e.c. 2,132 38.1% 33.2%
Trades, transport and equipment operators & related 6,010 23.4% 14.3%
Contractorg & supervisors in trades & 346 5.8% 5 706
transportation
Construction trades 686 11.4% 14.5%
Statlonary engineers, power station operators 470 7 8% 7 7%
and electrical trades and telecommunications
Machinists, metal forming, shaping and erecting 620 10.3% 10.6%
occupations
Mechanics 1,108 18.4% 15.0%
Other trades, n.e.c. 184 3.1% 5.4%
Heavy equipment and crane operators, 448 750 3.6%
including drillers
Transportation equipment operators and related 1,500 25.0% 22.1%
workers, excluding labourers
;I'rades helpers, construction qnd transportation 649 10.8% 15.5%
abourers and related occupations
Occupations unique to primary industry 2,124 8.3% 2.8%
IOccupa‘uons unique to agriculture, excluding 1,824 85.9% 66.3%
abourers
Occupations unique to forestry operations, 30 1.4% 7.4%
mining, oil and gas extraction and fishing,
excluding labourers
Primary production labourers 270 12.7% 26.3%
Occupations unique to processing, manufacturing 1,974 7.7% 8.1%
and utilities
Supervisors in manufacturing 209 10.6% 7.9%
Machine operators in manufacturing 701 35.5% 37.3%
Assemblers in manufacturing 321 16.3% 32.1%
Labourers in processing, manufacturing & 743 37.6% 22.6%
utilities

Source: Mc Sweeney & Associ at eueperdfemagraphiesa2606.f ol d Dat a Mi ni ngds
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3.3 Place of Work

The following table indicates place of work data for the Haldimand County employed labour force.

Table 11: Haldimand Labour Force by Place of Work, 2006

Total employed labour force 15 years and over 24,589
Usual Place of Work 19,293 78.5 84.1
In Municipality of Residence 9,301 37.8 51.2
In Different Municipality 9,992 40.6 329
At Home 2,664 10.8 7.1
Outside Canada 160 0.7 0.6
No Fixed Workplace Address 2,472 10.1 8.2
Source: Mc Sweeney & Associates from Mani fold Data Miningos

3.4 Level of Education

The following table indicates the highest level education attained by Haldimand County residents.

Table 12: Highest Levels of Education Attained, 2006

Total population 20 years and over 34,005 9,400,004
Less than grade 9 2,652 7.8% 8.6%
Grades 9to 13 13,529 39.8% 31.1%
Without high school graduation certificate 7,665 56.7% 54.2%
With high school graduation certificate 5,864 43.3% 45.8%
Trades certificate or diploma 5,021 14.8% 10.2%
College 8,760 25.8% 23.8%
Without certificate or diploma 2,421 27.6% 27.6%
With certificate or diploma 6,339 72.4% 72.4%
University 4,043 11.9% 26.2%
Without degree 1,441 35.6% 27.0%
Without certificate or diploma 1,003 24.8% 18.6%
With certificate or diploma 438 10.8% 8.4%
With bachelor's degree or higher 2,602 64.4% 73.0%

Source: Mc Sweeney & Associates from Mani fold Data Miningbs Supe
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4 Key Industries

Haldimand industry concentrations may be found in:
o Heavy industry: steel mill, electrical energy generation, petroleum refining
« Food and food processing: consondiments, poultry, dairy, soil conditioner
o Transportation: trucking
e Mining and processing: gypsum mining and wallboard products
4.1 Employment by Industry

The following table indicates the numbe¥lf jobdsstry in Haldimand County in 2001.

Table 13: Haldimand Local Emﬁloiment Fii;ures, 2001

All industries 15,005
Agriculture, forestry, fishing and hunting 1,680
Farms 1,625
Forestry and logging 0
Fishing, hunting and trapping 25
Support activities for agriculture and forestry 30
Mining and oil and gas extraction 140
Oil and gas extraction 10
Mining (except oil and gas) 130
Support activities for mining and oil and gas extraction 0
Mining - unspecified 0
Utilities 770
Utilities 770
Construction 525
Prime contracting 170
Trade contracting 355
Manufacturing 3,385
Food manufacturing 460
Beverage and tobacco product manufacturing 10
Textile mills 10
Textile product mills 10
Clothing manufacturing 10
Leather and allied product manufacturing 40
Wood product manufacturing 110
Paper manufacturing 40
Printing and related support activities 0
Petroleum and coal products manufacturing 255
Chemical manufacturing 105
Plastics and rubber products manufacturing 30
Non-metallic mineral product manufacturing 395

* The information is by place of work vs. place of residence (i.e. indicates jobs in Haldimand, not
employees residing in Haldimand).

HALDIMAND COUNTY www.BusinessHaldimand.com 12
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Sectors (NAICS classification)

Primary metal manufacturing

Fabricated metal product manufacturing

Machinery manufacturing

Computer and electronic product manufacturing

Electrical equipment, appliance and component manufacturing
Transportation equipment manufacturing

Furniture and related product manufacturing

Miscellaneous manufacturing

Wholesale trade

Farm product wholesaler-distributors

Petroleum product wholesaler-distributors

Food, beverage and tobacco wholesaler-distributors
Personal and household goods wholesaler-distributors
Motor vehicle and parts wholesaler-distributors

Building material and supplies wholesaler-distributors
Machinery, equipment and supplies wholesaler-distributors
Miscellaneous wholesaler-distributors

Wholesale agents and brokers

Retail trade

Motor vehicle and parts dealers

Furniture and home furnishings stores
Electronics and appliance stores

Building material and garden equipment and supplies dealers
Food and beverage stores

Health and personal care stores

Gasoline stations

Clothing and clothing accessories stores
Sporting goods, hobby, book and music stores
General merchandise stores

Miscellaneous store retailers

Non-store retailers

Transportation and warehousing

Air transportation

Rail transportation

Water transportation

Truck transportation

Transit and ground passenger transportation
Pipeline transportation

Scenic and sightseeing transportation
Support activities for transportation
Postal service

Couriers and messengers
Warehousing and storage

Information and cultural industries

Publishing industries

Motion picture and sound recording industries
Broadcasting and telecommunications

Information services and data processing services

Finance and insurance

www.BusinessHaldimand.com
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Sectors (NAICS classification) Jobs in Haldimanc
Monetary authorities - central bank 0
Credit intermediation and related activities 155

Securities, commodity contracts, and other financial investment 25
and related activities

Insurance carriers and related activities 80
Funds and other financial vehicles 10
Real estate and rental and leasing 145
Real estate 95
Rental and leasing services 50
Lessors of non-financial intangible assets (except copyrighted 0
works)
Professional, scientific and technical services 400
Professional, scientific and technical services 400
Management of companies and enterprises 0
Management of companies and enterprises 0
Adm_inistrative and support, waste management and remediation 335
services
Administrative and support services 280
Waste management and remediation services 55
Educational services 1,030
Educational services 1,030
Health care and social assistance 1,115
Ambulatory health care services 260
Hospitals 235
Nursing and residential care facilities 345
Social assistance 275
Arts, entertainment and recreation 195
Performing arts, spectator sports and related industries 30
Heritage institutions 10
Amusement, gambling and recreation industries 155
Accommodation and food services 965
Accommodation services 35
Food services and drinking places 930
Other services (except public administration) 750
Repair and maintenance 320
Personal and laundry services 210
Religipus., grant-making, civic, and professional and similar 175
organizations
Public administration 350
Federal government public administration 55
Provincial and territorial public administration 60
Local, municipal and regional public administration 220
Aboriginal public administration 15
International and other extra-territorial public administration 0

Source: Statistics Canada 2001 Census Data
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4.2 Largest Employers

Following is a |Iist of the Countyds top
Table 14: Main Haldimand County Employers
(Full-time (FT), Part-time (PT), Seasonal (SNL))
Company Products/Services FT PT SNL

U.S. Steel Canada - Lake Erie Works Steel manufacturer 1350 120
http://www.stelco.com/businesses/les
Ontario Power Generation - Nanticoke Producer of electricity, bi- 585 61
Generating Station http://www.opg.com product and fly ash
Imperial Oil Product & Chemical Div. Gasoline, diesel fuel, aviation 303
http://www.imperialoil.ca fuel, asphalt, propane and

butane
Canadian Gypsum Company Ltd. 256
http://www.cgcinc.com
Georgia-Pacific Canada Inc. Manufacturer of wallboard 190
http://www.gapac.com products
West Haldimand General Hospital Hospital 180
Haldimand War Memorial Hospital Hospital 160
http://www.hwmh.ca
Norcliffe Lifecare Centre & Retirement Res Retirement and long term care 99
Dufferin Aggregate 90
Haldimand Motors Ltd. Car dealership 90 15 6
http://www.haldimandmotors.com
Cargill Meats Canada hatchery on average produces 90 0 0

150,000 chicks per day
Innophos Inc. The world's leading producer 86
http://www.innophos.com of chemical grade phosphates
U.S. Steel Lake Erie Works Pickle slit coil steel 85 6
Transport Sales & Service 80 10
http://www.transportsales.ca
R. F. Almas Company Ltd. Road sewer, water main 75
http://www.rfalmas.com contractors
Ontario Provincial Police - Cayuga Det. Policing 75 5
Laidlaw Carriers Inc. Flatbed Division Truck load transportation 70

flatbeds
R F Almas Co Ltd Road sewer, water main 63 0 0
Rosa Flora Limited Fresh cut flower grower 60 90
http://www.rosaflora.com
Clark Companies Inc., The Poultry and hoe equipment, 60 10 10
http://www.theclarkcompanies.com crop inputs and poultry produc
Hewitt's Dairy Limited- Dairy Bar Dairy and Food Establishment 55
http://www.hewittsdairy.com
Cayuga Displays 50
http://www.cayugadisplays.com
Armstrong Milling Co Ltd. 50
http://www.armstrongmilling.com
Air Products Canada Ltd 50
http://www.airproducts.com
L.A. Dalton Systems Inc. Transportation 49 1

http://www.ladalton.com

HALDIMAND COUNTY
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Large Employer Profiles
Major employers in Haldimand County include:

U.S. Steel Canada Lake Erie Works
Ontarid®ower Generating Station
Imperial Oil

Canadian Gypsum Company

Rosa Flora

Haldimand Motors

Cayuga Display

U.S. Steel Canada Lake Erie Works
Situated on over 2,000 acres in the Lake Erie Industrial Park, U.S. Steel Canada Lake Erie Works
manufactures asells steel.

A fully integrated steel making facility, commissioned in stages from 1980 to 1983, U.S. Steel
Canada Lake Erie Works is the newest plant of U.S. Steel Canada. More than 1,300 employees
work here to produce hot rolled steel, most dbihfitiveusectbalthough some is also sold

for higlguality pipe and tube, energy and steel service center uses. U.S. Steel Canada Lake Erie
Works has recently added a $300 million addition that will allow them to increase production by
about onthird. The combined steelmaking operations of U.S. Steel makes them the fifth largest
steelmaker in the world

Ontario Power Generation Station
Ontari o Power Gener ddelledgerdesting Stako6 & oated\naan the ¢ o k ¢
Lake Erie IndustriatkPa

OPG is an important North American electricity generating company. The-Nahé&doke coal
generating station has eight generating units capable of producing 3,920 megawatts (MW) of
power . The stationds ann alliongkilowhbwsc(kfWhp n i s i
enough electricity to run nearly 2.5 million households for a full year. OPG maintains and operate:
the plant to ensure it remains a reliable, competitive and environmentally responsible supplier of
electricity.

Nanticoke'600 highly skilled staff includes engineers, technicians, mechanical and electrical
maintenance trades people, plant and equipment operators, environmental technicians, manager:
and administrators.
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Imperial Oil
The Imperial Oil Nanticoke Refinecgtsdl@mn more than 600 hectares (1,500 acres) of land
near the Lake Erie Industrial Park.

The refinery is capable of converting 19,000 cubic meters (118,000 barrels) of crude oil a day intc
a wide range of petroleum products including motor gasbiired, d@me heating oil, aviation
fuel, bunker fuel, propane, butane and asphalt.

The continuous refining process, which involves separation, conversion, treating and blending,
operates around the clock. Products are distributed throughout tbataadhend United
States by pipeline, truck, ship and train.

| mperi al Oi | i s Canadatd6s | argest producer of
the largest refiner and marketer of petroleum products sold primarily undedthanisso bra
with a coast-coast supply network.

Canadian Gypsum Company

Gypsum has been mined along the Grand River for more than C8fagkansGypsum

Company (CGC) has mined it for 70 years. CGC is located north of Hagersville on Highway 6, anc
marnfactures gypsum products and building accessories for a wide range of consumers. Products
include sheet rock, sheetrock fire code c, sheetrock water resistant panels, and joint
compounds/textures.

Gypsum is a naretallic mineral found as rock. Rd&@ium sulphate and 21% water, by
weight. In its purest form gypsum is white but impurities usually make it appear blue, grey or black
The rock at the Hagersville plant is 93% pure bed gypsum.

About 330 people are employed by CGC at the Hagéitsvilldnéy work in the mine, office,

gypsum process, joint treatments, engineering and maintenance, quality and service departments
By working together as a team, employees help ensure that the Hagersville facility remains a safe
highquality, lowog, serviceriented leader in the building products industry.
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Haldimand Motors

In 1984 John and Arda Edelman purchasedtay @d<?station and started a small used car
lot. Customer service was of the greatest importance, while providingicom etitive
quality, late model, used vehicles.

Almost every year, since the beginning, there has been some form of construction underway for
expansion of the business. Presently Haldimand Motors boasts 130 shop bays plus a full parts and
service departnie55 acres of property and 100 staff. There are over 500 late model used
vehicles in stock at the Cayughafgkediwyt hTh
price and vehicle details poste@ enrttishield of every vehidbn andrda Edelman and

their staff believe that always moving forward is an impdtasines¥.oday, Haldimand

Mot ors i s Canadatd6s Largest Volume Used Car L
their level of customer service, businessndaai@henunity involvement.

Rosa Flora

At Rosa Flora there are acres of greenhouses and staff bustling about their business. Establishec
in 1978 by Otto and Corine Bulk, Rosa Flora first grew only fresh hybrid tea roses. Over time
demand grew due to th#en&on to outstanding quality and prompt service, partnered with
honest business practices. They now grow alstroemeria, snapdragons, standard and mini gerbera
sweetheart roses, and stephanotis in their own greenhouses. They also partnerawith reliable lo
growers to provide a large assortment of potted plants and an even wider range of fresh cut
flowers, including Asiatic lilies, anthurium, freesia, Oriental lilies, statice, Their large market area
includes many floral distributors in the Niagasmdegfiloer areas of southern Ontario. We also

serve southwestern Quebec and the northeastern states of the U.S.A.

Rosa Flora is a member of Flowers Canada, the International Cut Flower Growers Association, the
Society of American Florists, and the ahéllesist & Florist Supplier Association. These

organizations work towards unity in the industry, sharing knowledge between members, product
research, and furthering relations within the industry and between the industry and the public.

Cayuga Display

Established in 1980, Cayuga Displays employs over 50 highly skilled staff in two state of the art
manufacturing facilities covering over 60,000 sg. ft., all located in Cayuga, Ontario, Canada. The)
provide Retail, Grocery & Food Service businesses awth D@p&ty Design and
Manufacturing services combined with the technical support to assist with installation of Displays &
Fixtures to meet specific merchandising requirements.

Cayuga Displays produces standard and customized wood, acrylic,sstteél stairdesnd

glass fixturing;house finishingshause CAD design and custom wood profiles for an array of

retail stores. Their display products has achieved great acclaim with small local markets and
regional/national Supermarkets across @anabhted States and abroad.

Cayuga Displays offers its customers superior service, unique designs, ability to customize
according to unigue requirements and fast response.

HALDIMAND COUNTY www.BusinessHaldimand.com 18



COMMUNITY PROFILE 2011

4.3 Filming in Haldimand County

Haldimand County offers a wide range of prime rural and small town shooting locations. To help
you find the right location, review our Filming Locations page on the Haldimand Tourism web site
To facilitate production, please ensure you have revidmetydbuiBelines Package, which

you can downloadaagdf filfrom the Haldimand webwitevBusinessHaldimand.com
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4.4 Agriculture in Haldimand County

Most of the lanélHaldimand County is a heavily textured clay that requires extensive drainage. A
wide variety of fruits and vegetables grow here. Livestock include beef cattle, dairy cows, poultry
pork, ostrich and emu. Traditional and specialty crops are ateo found h

Farm and land use statistics include:
e Farm number and area
o Farms classified by total farm area

o Land use
« Historical classification of farms reporting gross receipts greater than $2,499 by farm type

Table 15: Haldimand Agriculture Land Use, 2001

Total area of farms 951 222,396 90,000
Summer fallow land 63 1,152 466
Land crops (excluding Christmas trees) 842 179,365 72,586
Tame or seeded pasture 293 8,273 3,348
Nature land for pasture 297 7,673 3,105
All other land (including Christmas trees) 78 25,933 10,495

Source: Statistics Canada, OMAF2002-2003 Ontario Statistics and 2001 Ag and Agri-Food Canada Census
of Agriculture

Table 16: Haldimand Farm Numbers and Area, 2001

Farms reporting 951 59,728
Acres (1 acre = 0.4 hectares) 222,396 13,507,357
Hectares 90,000 5,466,233

Source: Statistics Canada, OMAF2002-2003 Ontario Statistics and 2001 Ag and Agri-Food Canada Census
of Agriculture
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Table 17: Haldimand Farms Classified bi Total Farm Area, 2001

Total number of farms 951

Under 10 acres 50 50
10 - 69 acres 218 268
70 - 129 acres 231 499
130 - 179 acres 93 592
180 - 239 acres 77 669
240 - 399 acres 135 804
400 - 559 acres 64 868
560 - 759 acres 36 904
760 - 1,119 acres 17 921
1,120 - 1,599 acres 17 938
1,600 - 2,239 acres 9 947
2,240 - 2,879 acres 3 950
2,880 - 3,519 acres 1 951

Source: Statistics Canada, OMAF2002-2003 Ontario Statistics and 2001 Ag and Agri-Food Canada Census
of Agriculture

Table 18: Haldimand Classification of Farms by Farm Type, 2001

Total number of farms reporting 891
Dairy farms reporting 114
Cattle (beef) 161
Hog 34
Poultry and egg 60
Wheat 14
Grain and oilseed (except wheat) 249
Field crop (except grain and oil seed) 51
Fruit 13
Miscellaneous (specialty) 131
Live stock combination 23
Vegetable 9
Other/combination 32

Source: Statistics Canada, OMAF2002-2003 Ontario Statistics and 2001 Ag and Agri-Food Canada Census
of Agriculture

® Reporting Gross Receipts Greater than $2,499
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5 Transportation Facilities

5.1 Highways

Hal di mand County6és main connecting roads ar e

o Highway 6, running nedhth through the County and linking it with Hamilton, ON, and
Ont ar isavigs highwdy Betwork

« Highway 3, running eesst through the County and linking it with Buffalo, NY, and Detroit,
M

Ont ari ob6s Qu ecHighvay 402 e ithin h5 milates dravenof the northern tip of
Hal di mand County. T h e s e -sarieschiglsvays leanl ieastttesthet o t h
United States, west to the Qudlirdsor Corridor and north, acrosdatineB8rlington Bay

Janes N. Allan Skyway bridge, to the GTA

A system of secondary highways
connects Haldimand with nearby citit

such as Hamilton, St. Catherines
Niagara Falls. Many County roadsg
built for high traffic volumes and
truck traffic.

 BALEOONIA L B g
BREERAR

Through these caess routes E | ’ 'i'_:-;‘;g.;_'_._.,,--;_
Haldimand County can truck to SGSSS "

the North American industrial mar '
just one day.
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Table 19: Aiﬁroximate Distances to Selected Ma'ior Canadian Urban Area

Hamilton
Kingston
Kitchener/Waterloo
London
Montreal

North Bay
Ottawa

St. Catharines
Sault Ste. Marie
Sudbury
Thunder Bay
Toronto

Windsor
Source: Municipal Profile, Haldimand County,2007

19 11
349 217
80 50
100 62
629 391
396 246
471 293
70 43
759 472
459 285
1,430 889
89 46
283 176

Table 20: Approximate Distances to U.S. commercial border crossings

Alexandria Bay/lvey Lea 384
Baudette/Rainy River 1,874
Buffalo/Fort Erie 116
Detroit/Windsor 283
Grand Portage/Thunder Bay 1,430
International Falls/Fort Frances 1,784
Lewiston/Queenston 120
Massena/Cornwall 514
Niagara Falls/Niagara Falls 100
Ogdensburg/Prescott 444
Port Huron/Sarnia 200
Sault Ste. Marie/Sault Ste. Marie 759

Source: Municipal Profile, Haldimand County,2007

5.2 Railway Access

Freight rail access for Haldimand County is provided by:

240
1,164
72
176
889
1,109
75
319
62
276
124
472

e Railink Southern Ontario, connecting Lake Erie Industrial Park with Brantford, by way of

Caledonia and Hagersville

o CanadiaPacific Railway, connecting Port Maitland with Hamilton, stemming at Smithville

toward Dunnville

5.3 Marine Access

Seaway access can be arranged through docks owned by U.S. Steel Canada Lake Erie Works in

the Lake Erie Industrial Park.
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5.4 Airports

The follwing airports serve Haldim
County:

e John C. Munro Hamil
International Airport, 15 min
from Hal di mand
Recently upgraded, this airpor
increased passenger service a
a leading freight terminal.

e« Toronto Pearson Internali
Airport, 90  minutes  fr
Hal di mandds northern border.

Canadads busiest airport, Pearson handl e
truck loading doors and 1.2 million sq.-Hirpbdrwarehouse space, and can process
1 million metrimtees of cargo annually.

« Dunnville Airport, south of Dunnville. This airport can be used by smaller aircraft, including

executive planes.
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6 Taxes and Utilities

6.1 Property Tax Rates

The following tax rates applied in Haldimand Cdlnty in 20

Table 21: Haldimand County Tax rates in 2010

Property Class Haldimand Education Total
County Tax Rates Tax Rates
Tax Rates
Commercial 0.01857977 0.01621439 0.03479416
(occupied)
Commercial excess 0.01300584 0.01135007 0.02435591
lands/vacant lands
Industrial (occupied) 0.02554348 0.02387287 0.04941635
Industrial excess 0.01660326 0.01551737 0.03212063
lands/vacant lands
Industrial farmland 0.00274378 0.00060250 0.00334628
pending development

Source: Haldimand County EDT, 2011

6.2 Federal and Provincial Income Tax Rates

The Canadian and Ontario Governments levy income tax on both corporations and individuals.
Corporations operating in Ontario are generally taxed at a rate of 36Hawsxecent.
Ontario's manufacturing and resource industries are subject to a lower 12.12 per cent provincial ta:

rate.

Table 22: Ontario Income Tax Rates

Type of Income

General

Manufacturing and Processing
Small Business

Federal
19.0%
19.0%
11.0%

Source: http://www.investinontario.com/

Ontario
14.0%
12.0%

5.5%

Combined
33.0%
31.0%
16.5%

HALDIMAND COUNTY
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6.3 Electricity

Haldimand County Hydro is a patetyowned corporation that provides regulated electricity,
and related, services customers in the County.

Services include electricity at cost, metering, billing, collections, locates, service upgrades, new
connections, and restoration of poweraHheal@ounty Hydro also provides water and sewer
billing and collection services on behalf of the County.

Haldimand County Energy provides deregulated electricity services including sentinel lights. It
continues to seek new diverse opportunities tbgmefiide¢o the community.

Haldimand County Utilities
1 Greendale Drive
Caledonia, ON3W 2J3
Phone: 903655211

Fax: 905658211

Electrical energy rates are largely comprised of two separate charges: an electricity consumptior
charge and a distribtcharge (covering the cost of transmission from generation source to point
of consumption).

Table 23: Electricity Consumption Rates

$0.065/kWH for first 600 kWH/month
$0.075/kWH for each additional kWH
* The 750 kWh threshold for these customers does not change throughout the year.

Source: http://www.ieso.ca/imoweb/siteShared/regulated_prices.asp?sid=ic

Summer: May 1 to October 31, 2010

6 Regulated by the Ontario Energy Board www.oeb.gov.on.ca
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Table 24: Haldimand County Electricity Distribution Rates

Monthly Service Charge
Distribution Volumetric Rate

$12.23
$0.0334/kWh

Monthly Service Charge
Distribution Volumetric Rate

$28.60
$0.0202/kWh

Monthly Service Charge
Distribution Volumetric Rate

$102.48
$5.3113/kW

Monthly Service Charge
Distribution Volumetric Charge

$102.48
$5.3113/kW

Monthly Service Charge
Distribution Volumetric Rate

$20.51
$0.0027kWh

Monthly Service Charge

$5.25

Monthly Service Charge
Distribution Volumetric Rate

$7.34
$18.9349/kW

Wholesale market service charge (based on a loss

adjusted usage factor of 1.0565 applied to KWH)
SSS admin fee

Debt retirement charge

Account set-up charge

Credit reference check

Legal letter charge

Overdue Interest Charge

Returned cheque

Collection charge

Reconnection at the meter

Reconnection at the pole

Transformer ownership allowance i credit

$ 0.0052/kWh

$0.25

$ 0.007/kWh

$30.00

$15.00 (plus agency charges)
$15.00

1.5% per month

$15.00

$30.00

$65.00, after hours, $185.00
$185.00, after hours, $415.00
$0.60/kW

Source: Haldimand County Utilities, Prices Effective May 1st, 2010 http://www.haldimandcountyhydro.ca/

HALDIMAND COUNTY
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6.4 Water and Sanitary Sewer Systems

Water and sanitary sewer systems are the responsibility of Haldimand County. For complete Watel
Quality Reports pleasergge//www.haldimandcounty.on.ca/WateaQumality

Table 25: Haldimand County Water Consumption Charges

07 50 cubic metres/ month $1.7212/ cubic metre

Over 50 cubic metres/ month $1.2799/ cubic metre

$2.521/ cubic metre
Source: Haldimand County, Effective February 16, 2010

6.5 Natural Gas

Natural gas in Haldimand County is provided by Union Gas Limited. The Union Gas head office
address and telephone numbers are:

Union Gas Limited

50 Keil Drive North

Chatham, ON N7M 5M1

Phone: 51%2 3100

Union Gas has district offid@samtford, Hamilton/Halton and many other Ontario communities.

Table 26: Southwestern Ontario Residential and Small Commercial Gas Rate (Rate
M2)

Gas commodity rate (cents/m~) 20.8999
Transportation to Union Gas (cents/m®) 4.3654
Storage (cents/m°) 0.7305

First 1,000 5.1701
Next 6,600 4.1427
Next 13,000 3.0859
All over 20,000 2.2978
Monthly charge $70.00
Total annual impact $2,622.21

Source: Union Gas:

For large volume rates, stp://www.uniongas.com/aboutus/requlatory/rates/rate10.pdf
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Table 27: Firm Industrial and Commercial Contract Gas Rate (Rate M4)

First 8,450 of daily contracted demand 45.7485
Next 19,700 of daily contracted demand 19.8487
All over 28,150 of daily contracted demand 16.4833

First 422,250 delivered per month 0.8915
Next volume equal to 15 days use of daily contracted 0.8915
demand

For remainder of volumes delivered in the month 0.4280
Gas supply charge see below

Source: Union Gas, www.uniongas.com, April 2010

To learn about the gas Supply Chargﬂg:/muniongas.com/largebusiness/rateservices/
Table 28: Interruptible Industrial and Commercial Contract Gas Rate (Rate M5A)

4,800 - CD < 17,000 1.8552
17,000 - CD < 30,000 1.7253
30,000 - CD < 50,000 1.3570
50,000 - CD < 70,000 1.6091
70,000 - CD < 100,000 1.5748
100,000 - CD < 140,870 1.5411

Source: Union Gas, www.uniongas.com, April 2010
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6.6 Waste Management
Haldimand County operates a full range of waste disposal services, including:

« Urban garbage collection

o Rural garbage collection

« Waste sites

e Recycling collection

Urban Garbage Collection

Garbage is collected in Haldimand communities on the following days:

Caledonia: Tuesday, Thursday, Friday

Cayuga: Tuesday, Thursday

Dunnville: Tuesday, Wednesday, Thursday, Friday
Hagersville: Tuesday

Jarvis: Tuesday, Wednesday

Townsend: Wednesday, Friday

Rural Garbage Collection
To learn when garbage is collectedl iareas of Haldimand Céumtyo arrange for the pick
up of a large itdroontact the collecting contractor:

« Ward 1 (Selkirk, Jarvis, Nanticoke, Townsend and Springville (Former City of Nanticoke)):
HGC, call 866 661 6602

« Ward 2, 3 and 4 (Rainham, Ca@adadonia, Hagersville, Oneida and Seneca (Former
Town of Haldimang&gager, call 800 567 4718 or 905 774 3789

e Ward 5 and 6 (Moulton, Dunnville, Sherbrooke (Former Town of Dhitatidlie)): Sa
Services, call 905 774 4670

Waste Sites

Haldimand Couwiyerates the Tom Howe Landfill Site (905 768 1746) and Canborough Transfer
Station (905 774 9010) for the use of the community on a fee for use basis. The hours of operatior
are Monday to Friday 8:00 a.m. to 4:15 p.m. and Saturday 9:00 a.m. to 1:00 p.m.

Recycling Collection

Haldimand County operates weekly roadside recycling services. Items collected include:
newspaper, magazines, glossy paper, telephone books, fine paper, clear and coloured glass, fooc
and beverage containers, aluminum and steelacahg2#dlastics, cardboard and boxboard.

Recycling takes place on the same days as garbage collection.

New recycling black boxes are available at any satellite recycling office or through HGC
Management. Call 888 729 1926 to have one dropped wffredyeriyg is collected.
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For any questions or concerns about bluebox or blackbox recycling and waste management, cal
905 318 5962, ext. 6033.

6.7 Telecommunications

Bell Mobility, Rogers Wireless and Telus provide mobile phone coverage iruitgldimand Co
Highspeed Internet service is provided in urban and surrounding-lgresstvidalis
available in other areas. Internet service providers include Bell Canada and Mountain Cable Vision

Cellular Providers

Rogers Wireless Bell Wireless

40 Weber St E, 3" Floor, Kitchener, ON Office of the Manager, PO Box 920, Station A,
N2H 6R3 Toronto, ON M5W 1G5

Tel: 1-877-764-3772 Tel: 1-877-668-6878

Web: www.rogers.com Web: www.bell.ca

Telus

Tel: 1877-310-6110
Web: www.telus.com

High Speed Internet Service Providers

Shaw Hamilton (Formerly Mountain Cable) Bell Internet

141 Hester Street Hamilton, Ontario L9A 2N9 Office of the Manager, PO Box 920, Station A,
Tel: (905) 389-1347 Toronto, ON M5W 1G5

Email: info@mountaincable.net Tel: 1-877-668-6878

Web: http://www.shawhamilton.ca/ Web: www.bell.ca
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7 Building and Development Related Fees

Developmenglated application fees in Haldimand are as follows

Table 29: Haldimand Development Related Application Fees

$75.00 for the first $3,000 of construction

Building Permits value plus $13.00 per $1,000.00 of
construction fee over the first $3,000.00

Demolition Fees $10.00 per 1,000 ft sq.

Official plan amendment only $3,250 - $5.375

Combined Official plan and zoning amendment $3,750 - $5,750

Site Plan amendment $1,000 - $2,000

Site Plan (new application) $2,000

Zoning amendment T minor $800 - $1,500

Zoning amendment i regular $2,100

Minor variance to zoning bylaw $800 - $1,500

Source: Haldimand County effective April 1, 2010

Development Charges

Haldimand County has a uniform rate sthedudl development is subject to -vodaty

development charges. Development charges for water and waste water apply to urban centres
only.

Table 30: Haldimand Development Charges by Type of Residence

Single and semi-detached per unit $5,336 $1,324 $2,914 $9,574
Rows and other multiple unit $3,471 $861 $1,896 $6,228
Apartments $2,154 $535 $1,176 $3,865

Source: Haldimand County effective Aug 2009-Aug 2010

Table 31: Haldimand Non-Residential Development Charges

County-wide charges 5.11
Water charges 12.57
Waste water 17.52
Total charges $35.20

Source: Haldimand County effective Aug 2009 i Aug 2010

" Most development related applications are also subject to a Conservation Authority plan review
service fee.
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8 Haldimand County Industrial Parks

Haldimand County offers a wide range of superb properties for the careful investor. Properties are
available, right now, in the following communitiesv(BerssinessHaldimandfootetails).

 Cayuga

e DunnVie

« Hagersville and surrounding area
e Jarvis and surrounding area

« Nanticoke

« North Cayuga

e Southwest Cayuga

Haldimand County Industrial Parks
The following table indicates the industrial parks that are located within the County. More details
on any availayproperties may be foundrat.BusinessHaldimand.com

Table 32: Industrial Parks within Haldimand Count

Bothwright Industrial Park 5 97 100 General
(Caledonia)d privately owned industrial
Haldimand Industrial Park 54 0 54 General
(Caledonia)d privately owned industrial
Frank E. Marshall Business Park General
(Dunnville)d owned by Haldimand 57 43 100 : !
industrial
County
Lake Erie Industrial Park (Nanticoke)o 214 4,286 4,500 Heavy
privately owned industrial
Lake Erie Industrial Parkd phase one 214 229 443 _Heavy_
of above industrial

Bothwrightndustrial Park
Key features of Bothwright Industrial Park:

o Area: 100 acres

e Asking price: $59,000 per acre (negotiable)

e Lot Size: 1 acre minimum

e Zoning: General industrial

e Services: Private; Electric and gas available

« Location: Highway 6, North of Caledbtihe Caledonia urban arpadsy

e Road access: Highway ér(ibbite drive to Highway 403)

e Air access: 4fiinute drive to John C. Munro Hamilton International Airport
« Rail access: No

o Owner: Private
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The Bothwright Industrial Park is ideally lostarexith of Caledonia, a growing area in the
northern part of Haldimand County. Cal edon
companies looking for state of the art facilities with the potential for future expansion.

The Park is just 10uteis from the John C Munro Hamilton International Airport, and 20 minutes
from Highway 403 and the OntarseA€6 highway system.

The Park has approximately 100 acres of land, with just over 2 acres currently occupied. It is
zoned general industrial and tenants are required to provide their own water and septic services.

For more information about the Bothwright Indughted$tadontact:

Ron Clark

The Clark Companies

186 Greends Road,
Caledonia, ON N3W 1X2

Phone: 905 765 4401

Fax: 905 765 3922

Frank E. Marshall Business Park
Key features of Frank Marshall Business Park:

e Area: 100 acres; 43 acres available

e Asking pric850,009lus per acre

o Lot size: 8 oraere lots; fully serviced to lot line; available immediately; 30 unserviced
acres available for development; vdiVgléto suit

Zoning: general industrial

Services: water, sewer/storm sewerelagdricity

Location: Northeast of Dunnville, Ontario

Road access: On Provincial Highway 3, 45 minutes from US border at Buffalo & 30
minutes to QEW (4@0ies highway)

e Rail access: Rail Services available from CP Rail to North American Rail network

o Owner: Haldima@dunty and Private

The Frank A. Marshall Business Park is located-astablistied industrial area within the

urban boundaries of Dunnville, in the Eastern part of Haldimand County. The Industrial lands are
in close proximity to Provincial Highwey most direct link between Buffalo and Detroit. The
Queen Elizabeth Way (QEW) is withmiaus® drive to Niagara, Hamilton, and Toronto, as well

as the 408eries highways.

The Business Park is also serviced by the CP Rail, which traagieiimugii the park
between Lake Erie and Smithsville.

Haldimand County owns an additional 43 acres adjacent to the original park that has been
developed as 8 em@e lots. Pricing from $50,000/acre.
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For more information about the Frank NBarshalls Park, please contact:

James Goodram, Manager, Economic Development, Haldimand County
45 Munsee Street North

Cayuga, ONON 1B

Phone: 963185932 ext 242/252

Fax: 905723541

Lake Erie Industrial Park (Nanticoke)
Key features of Lake Edadtrial Park, one of the largest Greenfield industrial parks in Ontario:

Area: 4,500 acres

Asking price: $40,000 to $50,000 per acre

Lot size: 42,000 acres

Zoning: Heavy industrial

Services: water, sewer/storm sewer, electricity, naturalizdue alisitea
Location: North shore of Lake Erie, near Nanticoke, Ontario

Road access: Highways 6 & 3, linking Highway 403

Rail access: Via Railink Southern Ontario

Air access: John C Munro Hamilton International Airport and others
Great Lakes access:Wia. Steel Canada Lake Erie Works Docks
Owner: Lake Erie Land Company, a subsidiary of U.S. Steel Canada Lake Erie Works Inc.

The Lake Erie Industrial Park is aplasteed 4,500 acre site combining open space, parkland

and a future commercial cenitdr industrial opportunities. An area around it has been
designated an Al ndustri al I nfl uence Area. 0
wi || not develop close to the parkds heavy i

Developed and owned by U.S. Steel Canada, a subsidiary of U.S. Steel Inc., the Lake Erie
Industrial Park is offered on a serviced basis. Lots are available in sizes from 1 acre to 2,000 acre:
or more. The Industrial Park is zoned to include bothdaht Brtldistry.

The park is serviced by road, rail and air access. Highway 6 links Haldimand County to the 400
Series highway (the major highway system in Ontario); Highway 3 passes through Haldimand
County and runs easist from Buffalo to Detraitl alRcess to the North American rail network

is provided by Southern Ontario Railway (RLHH)n@ sperator owned by RailAmerica. Air

access is provided through John C Munro Hamilton International Airport, 15 minutes north of
Haldimand County.

The three major employers located in or near the Park include U.S. Steel Canada Lake Erie Works
Ontario Power Generdtidanticoke Power Generating Station, and Imperial Oil.

The experience of the major employers who have established at Naramokeaist thiall

labour is available. In addition, this labour force has a strong rural work ethic manifested in high
productivity, low turnover and low absenteeism.
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Companies located in the Nanticoke Lake Erie Industrial Park (Phase Oneddhdtsde: Air Pr
Canada Ltd., Nelson Steel Company Ltd., Charles Jones Industrial Ltd., ESM Metallurgical
Products, Riverside Refractories Canada Ltd., C.D. Campbell High Voltage Ltd., SDL Leasing,
Bracknell Corp, Glenn's Garage, Samuel Manu Tech Inc., JarviscChicka nd Wor | d o6 s
Shows.

For more information about the Lake Erie Industrial Park, please contact either:

Anthony (Tony) Dalimonte
Operating Services and Accounting
U.S. Steel Canada

Nanticoke, ONOA 110

Phone: 519874541 ext 5279

Fax: 518877743

James Goodram, Manager, Economic Development, Haldimand County
45 Munsee Street North

Cayuga, ONON 1B

Phone: 963185932 ext 242/252

Fax: 905723541

HALDIMAND COUNTY www.BusinessHaldimand.com 36



COMMUNITY PROFILE 2011

9 Business Support Programs and Services Directory

9.1 Local Business Development Programs

Grand Erie Business Centre

11 Argyle Street North, Suite 207 CaledoNaWONB6
Tel: 905655005

Fax: 905655750

Emailconnect@granderie.com
Webwww.granderie.com

The Grand Erie Business Centre is a private not for profit corporation servicing Haldimand County
and West Lincoln and surrounding areas for o
Community Futures Development Corporation Bragchirie Bagss Centre supplies
ABusiness Consultation, Support and Adviceo
are covered by Industry Canada.

The Business Centre has two professional business consultants on staff, Wayne Knox and Robin
Ramagdn addition to business consultation, support and advise, Grand Erie Business Centre has
AAccess to Capitalo. I n addition to its own
loaned over $13 million to small and medium sized businésseseptioa in 1989, Grand

Erie Business Centre takes pride in helping our clients find the best possible financial packages
available for their particular needs.

Grand Erie Business Centre also supports Community Economic Development and Social
Econome Development initiatives in partnership with other community groups. Grand Erie
Business Centre is governed by a volunteer E
Growth Through Buildings Partnerships and I n

Sourcé Grand Erie Business Center Dfficober 6, 2006.

Workforce Planning Board of Grand Erie

1100 Clarence Street, Suite 103B Box 12 Brantit3s, I8
Tel: 519561116

Fax: 519564663
Emailinfo@workforceplanningboard.org
Webhttp://www.workforceplanningboard.org/

The Workforce Planning Board of Grand Erie is one of 21-bmmadjundprprofit

corporations established in Ontaritaytoa pleadership role in labour force development.
Comprised of representatives of Labour, Business, Education and Equity Groups, the board work:
collaboratively with community partners to identify key labour force issues and challenges, and tc
develop &dctive workforce development strategies.
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Haldimand County Economic Development and Tourism Division
45 Munsee Street, Cayuga, Ontario NOA 1EO

Tel: 908185932

Fax: 909723542

Web: www.haldimandcounty.on.ca

Contacts: James Goodram, Manager

The Economic Development and Tourism Division of Haldimand County focuses on:

Business Retention and Expansion
Agribusiness

International Trade and Export

Community Development

Economic BaStudies

Industrial Park Master and Marketing Plans
Haldimand Downtown Opportunities

9.2 Government Services

Business Development Bank of Canada
25 Main Street West, Hamilton| . &N1H1
Tel: 905 572 4014

Fax: 905 572 4282
Emailinfebdc@bdc.ca

Webwww.bdc.ca

BDCprovides small and mediiz®d businesses wldxible financingffordable consulting
serviceandventure capit@DC supports the needs of entrepreneurs at everyidge of g

Export Development Canada (EDC)

151 O6Connor K3GAIKZ2et, Ottawa ON
Tel: 615978523

Fax: 615983811

Webwww.edc.ca

EDC is a Crown corporation that provides trade finance and risk management services to
Canadian exporters and investors in up to 200 markets worldwide. Financial services of the EDC
include credit insurance, bonding and guarantees, political risk insurance, direct loans to buyers
and lines of credit in other countries to encourage HuyerSaioadian.' The EDC also

provides limited recourse financing arrangements, and joint ventures for projects involving long
term leasing arrangements and equity participation.
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Ontario Ministry of Economic Development and Trade
900 Bay Street)Blow, Hearst Block, Toronto,NDM\ 2E1
Tel: 41625666 or B660ONT4BIZ

Fax: 418256688

Emailinfo@edt.gov.on.ca
Webwww.ontariocanada.com

MEDT offers a wide variesgvices to assist businesses in Ontario. The services include acting
as a catalyst for innovation, promoting investment, and the encouragement of international expor
and trade. The Ministry has eleven regional offices that provide business/m&ssulting

Ontario Government Information Centre
40 Colborne Street South, Simcobl3¥MH3
Tel: 5191266655 ot-8002678097

Fax: 514280787
Webwww.serviceontario.com

The Ontario Government Inform@gatre provides information on government services,
including services for businesses. The information is from all three levelsiofegigratnment
provincial and municipgdwell as other governmental angavennmental agencies.

Canad&Ontard Business Service Centre (COBSC)
151 Young Street, 9th Floor, Torontd50RW7
Tel:1-8005672345

Fax:1-8002404192

Emailinfo@cobsc.org

Webwww.csbc.org/ontario

TheCOBSC Provides accurate and timely information on programs, services and regulations to
Ontario businesses in collaboration with federal, provinegg\emdmental partners.
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9.3 Chamber of Commerce and Business
Associations

Haldimand County busines®a@ations include various Chambers of Commerce, Boards of
Trade, Business Improvement Areas and a Manufacturers' Association. These organizations aim t
meet local community and business needs.

The dedicated volunteers who serve in these orgarezatmrgsat their communities. You will
often find them fundraising to beautify urban downtown cores, honouring community citizens,
operating town festivals or organizing small business projects.

Table 33: Haldimand Business Association Listings

Caledonia Regional Chamber of 1 Grand Trunk Lane, P.O. Box 2035,

Caledonia, ON N3W 2G6 905 765 4757
Commerce ; . .
http://www.caledonia-ontario.com
6 Cayuga Street 905 772 6348
P.O. Box 118
Cayuga Chamber of Commerce Cayuga, ON NOA 1E0 1-866-8-
http://www.cayugachamber.ca CAYUGA

231 Chestnut Street
Dunnville, ON NIA 2H2
Dunnville Chamber of Mailing address:
Commerce P.O. Box 124
Dunnville, ON NIA 2X1
http://www.dunnvillechamberofcommerce.ca

Hagersville and District PUO), B3 Y 905 768 3111

Hagersville, ON N1A 1HO
Chamber of Commerce g ;
http://www.hagersvillechamber.ca

905-774-3183
(phone)
905-774-9281
(fax)

P.O. Box 160
Jarvis Board of Trade Jarvis, ON NOA 1J0 519 587 2237
http://www.jarvisboardoftrade.com
P.O. Box 275
Selkirk Chamber of Commerce Selkirk, ON NOA 1P0 905 776 2276
http://www.selkirk-ontario.com/
Caledonia Business P. O. Box 203_2, _Caledoma ON N3W 1A0 905 765 2841
Improvement Area www.caledoniabia.ca
Dunnville Business P.O. Box 53
Improvement Area Dunnville, ON N1A 1X1 Bl i S
Hagersville Business 10 Main Street S.
Improvement Area Hagersville, ON NOA 1HO 905 768 3431

Source: Haldimand County Economic Development and Tourism Division, 2010
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Ontario Chamber of Commerce (OCC)

180 Dundas Street West, Suite 505, TdidvitaGOLZ8
Tel: 4161825222

Fax: 414825879

Emailinfo@occ.on.ca

Webwww.occ.on.ca

The OCC provides leadership to the Ontario business community as its premier business
advocate. It provides assistance to its members through consultation, access to information anc
delivery of other valuable programs and services.

Canadian Chamber ofr@merce

350 Sparks Street, Suite 501, Ottawa ON K1R 7S8
Tel: 612384000

Fax: 612387643

Emailinfo@chamber.ca

Webwww.chamber.ca

Since 1925, the Canadian Chamber of Commieees hias largest, most influential advocate

for business in Canada. Founded with the aim of creating a strong, unified voice for Canadian
business and a set of values from which policies encouraging prosperity would emerge, the
Canadian Chamber of Coneneenatinues to be the only voluntasyolitaral association that

has an organized grassroots affiliate in every federal riding.

9.4 Education, Employment and Training Services

Human Resources and Skills Development Cari&idaeoe Services Centre
5 Queensway Drive East, Simcdg3yN6K2

Tel: 5191265270

Fax: 5194284096

EmailOntario.inquiry@hrsaldcc.on.ca

Webwww.hrsdc.gc.ca

Human Resources a8Hills Development Canada (HRSDC) provides services to assist
employers with their human resources needs. Targeted wage subsidy programs provide
employers with incentives to hire and provide previously unemployed persons with new skills anc
valuable empiment experience. They also provide access to free job postings through the Job
Bank websitenvw.jobbank.gg.cand free local labour market information.

Ontario Work8 Simcoe Office

12 Gilbertson Drive, SimcodNO¥X 4L1

Tel: 5191269974
Webhttp://www.mcss.gov.on.ca/mcss/english/pillars/social/programs/ow.htm

Ontario Works is a program administered by the Ontario Mimstynitie< and Social
Services that provides recruitment, training, and funding to assist employers with their human
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resources needs. They accesscmen, and refer candidates in order to match the best
candidates to the position. They also primwdegdervices, including funding for training, and
Workplace Safety and Insurance Board (WSIB) coverage.

9.5 Area Financial Institutions

Table 34: Haldimand County Financial Institutions

Canadian Imperial Bank of Caledonia, Cayuga, Dunnville,

Chartered Bank

Commerce (CIBC) Hagersville, Jarvis, Selkirk
Bank of Montreal Chartered Bank Caledonia, Dunnville
Bank of Nova Scotia Chartered Bank Caledonia
The Royal Bank (RBC) Chartered Bank Dunnville, Fisherville, Hagersville
Canada Trust - Toronto Dominion Chartered Bank/ .
Dunnville
Bank Trust Company
Dunnville & District Credit Union Credit Union Dunnville
Il:|t?jlld—Nor Community Credit Union Credit Union Caledonia, Cayuga, Hagersville
Hepco Credit Union Ltd Credit Union Nanticoke

Economic Development and Tourism Division, 2003

10 Living in Haldimand County
10.1Quality of Place

Haldimand County, as part of the Greater Golden Horseshoe is within an hour long drive to most
urban destinations. Residents enjoy a relax¢alwvsrtdbktyle, based on a rich heritage, four

season recreation opticensd fully developed serviéesdreshing, naturally attractive quality

of life and ample public services will help you attract and find the dedicated people you need for
success at costs | ess than Ontariods average
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10.2Real Estate

Several real estate companies serve the needs ahdtizeisesses in Haldimand County

Coldwell Banker Pinnacle Real Estate
1826 Lakeshore Rd Selkirk, ON NOA 1PO
Tel: 905-776-1010

Fax: 905-522-1467

Email: eboucher@coldwellbanker.ca
Web: www.elaineboucher.com

Coldwell Banker, J. Kazi Realty

7 Main St N, Hagersville, ON NOA 1HO
Tel: 905-768-7717

Fax: 905-768-7747

Email: hagersville@jkazi.com

Web: www.coldwellbanker.com

County Town Realty Inc
RR#9 Dunnville, ON N1A 2W8
Tel: 905-774-3000

Ray C Edwards Realty
20 Abbey Rd, Caledonia, ON N3W 1R4
Tel: 905-765-4891 Fax: 905-765-4600

Charles R Hoover (Sutton Group Broker)
406 Lakeshore Rd, Selkirck, ON NOA 1PO
Tel: 905-776-1571

Lundy Complex Inc

205 Forest St E, Dunnville ON N1A 1B9
Tel: 905-774-7581

Email: dsilverthorne@bellnet.ca

MacDonald Real Estate Ltd

245 Argyle St S, Caledonia, ON N3W 1K7
Tel: 905-776-2175 Fax: 905-776-2773
Email: joart@sprint.ca

McCollough Appraisals
PO Box 481, Jarvis ON NOA 1J0
Tel: 519-587-5122 Fax: 519-587-3974

Ken Miller & Associates Realty Ltd

220 Broad St E, Dunnville ON N1A 1G2
Tel: 905-774-7624 Fax: 905-774-5690
Email: jack@keithmillerrealestate.com
Web: www.keithmillerrealestate.com

Re/Max Escarpment Realty Inc

707 Jenny Jump Rd, RR#6 Dunnville, ON
N1A 2W5

Tel: 905-774-1324

Email: [koster@linetap.com

Royal LePage (Shannon Veri)

20 Parkview Rd, Hagersville, ON NOA 1EO
Tel: 905-574-4600 Fax: 905-768-7413
Email: shannonveri@royallepage.ca

Web: www.shannonveri.ca

Royal LePage MacDonald Real Estate

245 Argyle Ste S, Caledonia, ON N3W 1K7
Tel: 905-765-4495

Fax: 905-765-3374

Email: bmacdonald@royallepage.ca

Web: www.macdog.com

Royal LePage Niagara Real Estate Centre
707 Jenny Jump Rd, R#6, Dunnville, ON
N1A 2W5

Tel: 905-774-7511 Fax: 905-774-3444
Email: Ikoster@linetap.com

Web: www.royallepage.ca

Royal LePage Niagara Real Estate Centre
1-3 Talbot St E, Cayuga, ON NOA 1EO
Tel: 905-772-7233 Fax: 905-772-2998
Email: ww@royallepage.ca

Web: www.royallepage.ca

Royal LePage Real Estate Services Ltd
PO Box 8, Dunnville, ON N1A 2X1
Tel: 905-774-7631

Royal LePage State Realty

33 Clansman Cr, Caledonia, ON N3W 1H3
Tel: 905-765-2174 Fax: 905-765-3374
Email: pamoreilly@royallepage.ca;
daveoreilly@royallepage.ca

Web: www.royallepageestate.ca

Sutton Group/Innovative Realty
166 Renfrew St E, Caledonia, ON N3W 1E9
Tel: 905-765-2763 Fax: 905-765-8368

William J Klunder Real Estate

2158 Highway 3, Cayuga, ON NOA 1EO
Tel: 905-974-1875

Fax: 905-772-5451

Email: w.klunder@sympatico.ca
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10.3Health, Social, Educational and Protective
Services

10.3.1 Health Care

Haldimand County offers a wide range of fine healthcareresid@ds tnd visitors:

« Hospitals
o Haldimand War Memorial Hospital (Dunnville)
e West Haldimand General Hospital (Hagersville)
o Physicians
o Dentists
« Longterm care facilities

The Haldimand War Memorial .
Hospital
The Haldlmand War

and three resplte care beds;
Surgical services include Geng
Surgery, a variety of Laparos
procedures, Endoscopy, mm
Urology and ENT procedures,
basic Orthopaed surgery. Thg ;
Diagnostic Imaging department offers services that mclude General Radlology, Gastromtestlnal X
rays, I.V.P.s (kidneya¥(s), Ultrasound examinations, Mammograms and Needle Localization,
Operating Room Radiology, Bone Density, Elegitawercand Holter Monitors. Visiting
specialists also hold clinics to provide a complete range of care for the community.

Haldimand War Memorial Hospital
206 John Street

Dunnville, ON N1A 2P7

Phone: 905 774 7431

Fax: 905 774 6776
www.hwmh.ca
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West Haldimand General Hospital

The West Haldimand General Hospital

is located in Hagersville. Thize83 '
facility provides -Bdur emergency

care services plus cardiac, short sta
medical, day surgery, pastoral care,
medical carfor adults and childref= ==
longterm chronic care, palliative 4
and caregiver support, mem . ~=—
services and diagnostic services : - : = '
+ Xray). Many Outpatient Clinics
Support Services are also offered
including Audiology, Chiropody, Psychagariatfitheumatology, Gastroenterology,
Orthopedics, Neurology, Urology, Pediatrics, Rehabilitation/Physiotherapy, Nutrition Counselling
Social Work, Radiology and an Air Ambulance Transport/Helicopter Landing Site.

West Haldimand General Hospital
75 Parkeiv Road

Hagersville, ONDA 1H

Phone: 905 768 3311

Fax: 905 768 1820

www.whgh.ca

Physicians
Haldimand County is proud of its caring and compassionate physicians.

Table 35: Haldimand County Physicians

41 Caithness Street West,

Dr. Bottega Caledonia ON N3W 272 905-765-9111
Dr. R.M. Casciato 3 Talbot Street East,
& Dr. Scott Loomis Cayuga, ON NOA 1EO

21 King Street E,

Dr. N. Doroskiewicz Hagersville, ON NOA 1HO

905-768-1277

Drs. Barbara & 305 Helena Street, 905-774-8841
Reza Kazemi Dunnville, ON N1A 2S9

) . 206 John Street Suite 102, 905-774-7415
Dr. lain K.S. McMichen Dunnville, ON N1A 2P7
Dr. Muirhead 4-75 Parkview Rd., 905-768-9599

Caledonia, ON NOA 1HO
75 Parkview Road,

Dr. Phillips Hagersville, ON NOA 1HO 905-768-9599
Drs. J. Smith & 206 John Street, Suite 101, 905-774-7503
S. Scallan Dunnville, ON N1A 2P7

Dr. Yar 75 Parkview Road, 905-768-0768

Hagersville, ON NOA 1HO

Source: Haldimand County Economic Development and Tourism Division/Health Unit/Colleges of Physicians
and Surgeons, 2010
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Dentists
Haldimand County is equally proud of its caring and compassionate dentists.

Table 36: Haldimand County Dentists

35 Caithness Street E.

Caledonia, ON N3W 1B7 905-765-0033

Zimmerman, Peter

Zanon, Carlo 39 King Street E 905-768-3432
Caledonia, ON NOA 1HO
MacDonald. Alan 45 Caith_ness Street East, Unit 4 905-765-4635
! Caledonia, ON N3W 1L5 1-800-265-1307
Spurr, Monica Suite 1, 45 Caithness Street East 905-765-6996
Fox, Dr. Richard E Caledonia, ON N3W 1L5
. 3 Talbot Street East
Casciato, RM Cayuga, ON NOA 1E0 905-772-3535
Syed, S. 103 Lock Street East 905-774-7608
Dunnville, ON N1A 1J6
Dulmage, Dan 303 Lo_ck Street West 905-774-7647
! Dunnville, ON N1A 1V4
Torma, Zoran 220 Broad Street Unit 4 905-774-8868

Dunnville, ON N1A 1G2
. . 117 Lock Street East
Wei, Tei Dunnville, ON N1A 1J6 905-774-6835
Speirs, Wendy 48 Main Street South 905-768-1666
Hagersville, ON NOA 1HO

Basma, Rassam 2121 Main Street North 519-587-3368

Jarvis, ON NOA 1J0
Source: Haldimand County Economic Development and Tourism Division, 2010
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Table 37: Haldimand Pharmacies

Mr. Sam Daoud 322 Argyle Street South

Drugstore Pharmacy Caledonia, ON N3W 1K8 905-765-3866
Mr. Sean Quinn 221 Argyle Street South 905-765-5055
Shoppers Drug Mart Caledonia, ON N3W 1K7

Ms. Laura Beechey 322 Argyle Street South 905-765-8207
Zehrs Markets Caledonia, ON N3W 1K8

Mr. Jeff Coolen 14 Caithness Street East  905-765-3332
The Medicine Shoppe Caledonia, ON N3W 1L4

Mr. Dave Moore 351 Argyle Street South
PharmaPlus-Caledonia Caledonia, ON N3w/ 1K7 9057654082
Ms. Pat Schweyer 18 Talbot Street East 905-772-3503
Cayuga IDA Pharmacy Cayuga, ON NOA 1EO

Ms. Joanne Berdan 155 Lock Street East

Dell Pharmacy/Guardian Drugs Dunnville, ON N1A 1J6 905-774-6222
Phil Hauser 140 Broad Street East 905-774-7331
Hauser's Pharmacy Dunnville, ON N1A 1E9

Mr. Pieter Wonder P.O. Box 850

Pharmasave Health Centre Hagersville, ON NOA 1HO 905-768-1144
Ms. Jackie Thomson P.O. Box 189 905-768-3391

Cavanagh IDA Pharmacy-Hagersville  Hagersville, ON NOA 1HO

Mr. Paul Cavanagh 2121 Main Street North

Cavanagh IDA Pharmacy-Jarvis Jarvis, ON NOA 1J0 519-587-4553

Table 39: Haldimand Optometrists

Dr. Annette Delio Hospital Health Care

Family Eye Care & Eye Wear Centre, Suite #2 905-768-8705
Hagersville, ON NOA 1HO

Dr. Jane Parr & Dr. G. Seddon 132 Queen Street 905-774-5417

Optometrist Dunnville, ON N1A 1H7

. . 12 Alma Street South

Dr. Denise E. Richards Hagersville, ON NOA 1HO 905-768-5721

Dr. Rick Wiersma Optometrist 322 Argyle Street South 905-765-1971
Caledonia, ON N3W 1K8

Dr. Lorelei F. Zeiler, O.D. 245 Argyle Street South

Caledonia, ON N3W 1K7 905-765-0355
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Longterm care facilities
Haldimand County has severaldongare facilities. These facilities enable elderly residents to
receive the health care they require while remaining close to their homes.

Table 40: Haldimand County Long-Term Care Facilities

51 Winnett Street North

Cayuga Carrousel Rest Home Cayuga, ON NOA 1EO 905 772 5348
Grandview Lodge Long Term 657 Lock Street West

Dunnville Care Facility (County owned and  Dunnville, ON 905 774 7547
operated) N1A 1V9
Edgewater Gardens (adjacentto 428 Broad Street West

Dunnville the Haldimand War Memorial Dunnville, ON 22,[5 3367431’
Hospital) N1A 1T3 '

. : 85 Main Street North
Hagersville Norcliffe Lifecare Centre and Hagersville, ON 905 768 1641

Retirement Residence NOA 1HO

98 Talbot East
Jarvis, ON NOA 1J0
: . 72 Town Centre Drive
Townsend \F;;'i‘lg“’;e"" MR RETEMENT o remms) Ol 519 587 2447
9 NOA 1S0
Source: Haldimand County Economic Development and Tourism Division, 2003

Jarvis Leisure Living Retirement Home 519 587 2208
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10.3.2 Social Programs

Many Haldimand social and human resource organizationsqughypfthie for people and
provide services for individuals in need in Haldimand County.

Table 41: Haldimand Counti Social Services

. - 38 Orkney Street West
Caledonia and District Food Bank Caledonia, ON N3W 1B1 905 765 9287

233 Lock Street West
Dunnville, ON N1A 1V3
Administration Office
2256 River Road 905 772 3334
Cayuga, ON NOA 1EO
101 Nanticoke Creek Parkway
Haldimand - Reach P.O. Box 5054

Townsend, ON NOA 1S0

75 Parkview Road

Hagersville, ON

220 Broad Street East

St. Paul s Angl it 905 774 6005

Haldimand Association for the
Developmentally Challenged

519 587 2441
905 772 3418

905 768 4135

Senior Support Services 905 774 3005

Dunnville, ON

127 Argyle Street South

Caledonia, ON 905 765 0877
Family Wellness Counselling |2:|8O'§‘rr9y|e Street North, 2nd 005 765 9775

Centre Caledonia, ON N3W 1B7

201 Forest East
Dunnville, ON N1A 1C1

True Experience Supportive

Housing and Community Work 905 774 6165

Program

L : . 15 Alma Street North
Victim Services of Haldimand Hagersville, ON NOA 1HO 905 768 2221
Adult Mental Health Services of Haldimand County 905 768 1101

Haldimand in Townsend

Lamplight Communications Youth ~ P.O. Box 2187 905 765 0775

Services Caledonia, ON N3W 2G6

VON Volunteer Visiting Services Haldimand County 888 308 6335
. , 282 Argyle Street South

Haldimand Health Unit Caledonia, ON N3W 1K7 905 318 5367

YWCA Youth Centre P.O. Box 488 905 772 2939

Cayuga, ON NOA 1EO
. 208 Broad Street East
St . Leonardoés Col Dunnville, ON N1A 1G2 905 774 7501

Source: Haldimand County Economic Development and Tourism Division, 2003
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10.3.3 Libraries

Hal di mand Countyods public
available for the public at each facilitibrahes also offer activities and programs geared to
younger members of the community.

Table 42: Haldimand County Public Libraries

100 Haddington Street, Unit 2

Caledonia Caledonia, ON
28 Cayuga Street North

Cayuga Cayuga, ON

Dunnville 317 Chestnut Street
Dunnville, ON

Haagersville 13 Alma Street North

J Hagersville, ON

Jarvis 2 Monson Street
Jarvis, ON

Selkirk 34 Main Street West

Selkirk, ON

i brari

905 765 2634
905 772 5726
905 774 4240
905 768 5941
905 587 4746

905 776 2127

Source: Haldimand County Economic Development and Tourism Division, 2003

€es

of fer

HALDIMAND COUNTY

www.BusinessHaldimand.com

50



COMMUNITY PROFILE 2011

10.3.4 Police, Fire and Ambulance Services

IN CASE OF EMERGENCY, DIAL 911
Haldimand County offers the following emergency service providers:

o Police
o Land ambulance/emergency services
e Fire department

Police

Policing in Haldimand County is carried out by the Ontario Provincial Police (OPP). The main
detachment office is located in Cayug#fiG&sgare in other Haldimand County urban areas.

The OPP are committed to keeping Haldounatdprotected and safe.

Community Policing Committees are also active in Townsend, Hagersville, Cayuga, Caledonia an
Dunnville. Several volunteers take part in promoting crime prevention, public safety and a positive
image of the OPP, all in paripessth the County and officers from the OPP

The Cayuga Detachment address is:

P.O. Box 148

72 Highway 54
Cayuga, ON NOA 1EO
Phone: 905 772 3322
Fax: 905 772 5815
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Land Ambulance/Emergency Services
The Land Ambulance Division (EMS) provaféespital emergency care and transport for
Haldimand County residents and visitors.

EMS stations are in Dunnville, Hagersville, Caledonia and the Cayuga/Kohler area. In 2005, EMS
responded to 6,839 emergencyemergency and standby ambulances caltsefdge
response time was about nine minutes.

The ambulance vehicles are staffed with Primary Care Paramedics (PCP) with the enhanced skil
of IV Therapy. Service staff number 59:ig& falhd 27 pdéirne paramedics, plus two

paramedic supervis@asnanager and an administrative assistant. Ambulances are dispatched
through the Central Ambulance Communications Centre (CACC), located in Hamilton.

Haldimand EMS is involved in many community
organizations and wevents
Me d i ¢ ssammierof 2004 aith an expansion

in 2005. They also host high schegb co
students and provideopoclinical placement for
paramedic college students. Haldimand EMS team
members are on the Advisory Committee for the
Paramedic Program at Conestoga agalraNi
Community Colleges.

Table 43: Haldimand County Land Ambulance Stations

Dunnville (Headquarters) 117 Forest Street East, Dunnville, ON N1A 1B9 905 318 0159

Hagersville 75 Parkview Road, Hagersville, ON NOA 1HO 905 318 0159
Caledonia 10 Kinross Street, Caledonia, ON NOA 1HO 905 318 0159
Kohler/Cayuga 279 Link Road, Cayuga, ON NOA 1EO 905 318 5962

Source: Haldimand County Economic Development and Tourism Division, 2003
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